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Job Description

Job Title:  


Business Development Manager 

Reports to:


Marketing & Communications Manager – IMI Awards Limited






Accountable for:

Not Applicable
Main Purpose of the Job

Develop IMI Awards business by identifying potential customers from new and existing sources.
Offers and presents the full range of IMI Awards products and services to existing and potential customers.
Generates and develops business leads against annual business objectives. 

Identifies existing and future requirements of customers, and advises the Senior Management Committee (SMC) for them to source and provide professional, profitable solutions.
Play a key role in identifying and converting split loyalty centres to IMI Awards.
Ensures existing customer client base is monitored and account managed.
Support IMI Awards ePortfolio development and training programme.
Key Tasks & Responsibilities

Business Generation
Ÿ Presents to prospective new and existing centres the full range of IMI Awards products and services to position IMIAL as a preferred choice for manufacturers, schools, colleges, private training providers and other relevant stakeholders.
Ÿ Supports the business objectives of growing the IMI Awards network, by offering advice and guidance, visiting and liaising with prospective new centres.
Ÿ Visits new, potential and existing IMI Awards approved centres at least four days per week.

Ÿ Account manages existing clients to ensure customer satisfaction.
Ÿ Attend relevant expert working and steering groups to ensure all market potential is explored.

Ÿ Work with prospects from initial enquiry through to centre approval. 
Communication
Ÿ Tracks prospects, provides ongoing feedback to manager via business development activity reports and centre contact reports.
· Instigates face to face meetings with existing, new and potential clients to establish their needs and identify potential opportunities.
Ÿ Prepares business development presentations tailored to audience.
Ÿ Provide updates and gain feedback at external verifier’s monthly meetings and occasional Senior Management Committee (SMC) meetings. 

Ÿ Represents IMI Awards at presentations, award ceremonies, open days, evening events and Member Association activities as required.
Ÿ Provides support in the development of IMI Awards ePortfolio system and assist in the training delivery to centres.
Limits of Authority

Before proceeding, the Business Development Manager must obtain authorisation to utilise the resources and funds available and to agree budgets through the purchase order system.
Revenue rates and costs/ expenditure must be agreed with the department head.
Essential Knowledge, Skills & Abilities

Thorough knowledge of the motor industry, including manufacture, retailer organisations and industry bodies.
Knowledge of the national qualification framework which is delivered and awarded in the UK.
A positive and proactive attitude aligned to the ability to work autonomously or as part of a team.
Strong communications skills.  Ability to communicate effectively both orally and in writing.
Confident and compelling presentation skills.

Understanding of motor vehicle engineering principles.
Desirable Criteria
Hold appropriate Assessor and Verifier qualifications.
External Verifier qualification or ability to work towards with required training to gain recognised qualification.

Hold membership of the IMI at MIMI level or above.
Qualifications

Ideally educated to degree standard or equivalent, you will also hold the appropriate Assessor and Internal Verifier qualifications. External Verifier will also be given, leading to a recognised qualification.
The candidate would ideally hold membership of the IMI at MIMI level or above.
Working Conditions:

Home based, there is a requirement to travel extensively within the region and attend regular meetings at IMI Awards in Hertfordshire.  Requirement to be located in the midlands or southern region to provide national coverage alongside the north based BDM.
All travelling distances, times and hotel stays will fall in line with company policy.
This Job Description will be subject to review from time to time. Any amendments will be made in consultation with the job holder(s).
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